
How to ask the library a question using Chat  
1. Chat can be accessed from any of the library webpages (e.g. 

https://www.hope.ac.uk/gateway/students/libraryservices/) 

 

2. Click the chat icon at the bottom right-hand side of the page 

 

 

 

 

 

 

 

 

https://www.hope.ac.uk/gateway/students/libraryservices/


3. This opens the chat box. Enter your name, email address, and question and click "Start 

chat" 

 

4. A member of library staff will respond 

 



5. To reply, enter your text at the bottom of the chat box and click "Submit" 

 

 

6. To exit the chat, click the "x" at the top right of the chat box 

 

 

 

 



7. You will be asked to submit feedback by choosing an emoji. You can also request to be 

contacted for a follow-up or to have a transcript emailed to you. Choose the options that 

suit you and click "Submit Feedback" 

 

 

8. To start a new chat, Click the refresh button at the top-right of the chat box 

 

 

 



9. If you requested a transcript, you should receive it in an email shortly after ending the 

chat 

 

 

 

 

 

 

 

 

 

 

 

 



How to submit a ticket if Chat is busy 
 

1. When you submit your question in Chat, you will be met with this message "Please 

wait... A librarian will connect shortly!" 

 

 

 

 

 

 

 

 

 

 

 

 



2. Occasionally, library staff will be busy and unable to answer straight away. If your 

question is unanswered for 30 seconds, you will have the option to submit your 

question as a ticket. To do this, click "Submit your question." 

 

 

 

3. Fill in your details into the online form and click "Submit Your Question" 

 

 



4. A member of library staff will respond to your question via email. You can ask any 

follow-up questions by replying to the email 

 

 


